Home Care Summary 2017.01.17

Services offered by Island Health
Home and Community Care
A brief guide for Protection Islanders*
Many Islanders have expressed a strong desire to age gracefully in their own
homes here on Protection Island. This brief document is intended to provide an
overview of the services offered by the Island Health Home and Community Care
Program, and to provide information that will guide Islanders who require these
services. The focus here is on in-home services accessible to Protection Islanders.
The “Geography 2” Home and Community Care Program is based in Nanaimo and
serves the area from Cedar up to Nanoose including Gabriola Island and
Protection Island. The administrative center is located here in Nanaimo. The goal
of this brief document is to focus on services that can be delivered to PI residents
in their own homes.

If you are feeling overwhelmed and feel that you need homecare help right
now, please call 250 739 5749 (7 days a week 8:30am to 4:00pm).
However, if you have a bit more time, please read the next few pages so that you
know more about how to proceed and what to expect.
Key contact information:
(1) The Island Health Home and Community Care Program is located at 1665
Grant Avenue, Nanaimo (near the hospital)
(2) Telephone 7 days a week 8:30 am - 4:00 pm 250 739 5749

_________________________________________________________________

* This document has been prepared by Protection Islanders for the use of
Protection Islanders, and is not an official publication sanctioned by Island Health
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The Island Health Home and Community Care Program offers two
basic types of service:
(Service type 1) Services offered by Health Care Professionals include:
Home Care Nurses, Physiotherapists and Occupational Therapists, Long
Term Care Case Managers. All of these health care professionals are able to visit
Protection Island. The in-home services offered by Home Care Nurses include:
skin and wound care, palliative care, medication management, cardiac care, preand post-operative care, intravenous therapy. In-home services offered by
Physiotherapists and Occupational Therapists include consultations intended to
make your home safer and more amenable to continued independence. These
services are free, but you may have to pay for some or all of the costs of
specialized equipment (beds, wheelchairs, walkers etc).
Note that if you are physically mobile and ambulatory, you will be
required to attend the ambulatory clinic on Grant Avenue where you
can access the services noted above plus additional services
offered by social workers and dieticians.
(Service type 2) In-home Support Services are authorized by Long
Term Care Case Managers. Home support nurses (mentioned above) support the
Community Health Workers who provide your care. These in-home services
include: help getting up and dressed, help getting ready for and going to bed,
bathing and showering, using the toilet and commode, assisting with personal
hygiene including cleaning teeth, shaving and comb/brushing hair. The managerial
services provided by the Home Support Nurses are free of charge, but the in-home
care services offered by the community health workers, are subject to fees based
on your annual income. Assets are not included in the calculation of fees. Read
further for more detail.

To be eligible:
You must have resided in BC for at least 3 months, be a Canadian citizen or
landed immigrant and have a health care card.
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How to access the Island Health Home and Community Care
Program:
If you require assistance from a health care professional or need personal care
support in the home:
(1) Call the Island Health Home and Community Care Program. 7 Days a week
8:00 am - 4:00 pm at 250 739 5749.
(2) The phone will be answered by a Triage Nurse who will ask you for your health
care number and will then ask quite a few questions designed to determine the
kind of service that you require and the urgency of your need. Within a few hours
or as long as 2 weeks after the triage call, you will be contacted by a Long Term
Care Case Manager who will become your link to the program. If you (the client)
are not able to leave Protection Island, the case manager (or representative) will
visit you at home and will conduct a Home and Community Care Assessment (i.e.
your health history, ability to cope, what medicines you take, your family and social
supports, your income).
(3) If the care that you require involves both Professional Nursing Services
(Service type 1 –red type) and Home Support (Service type 2 – green type) then
you may be required to pay some of the Home Support cost. To determine this
cost your Case Manager will help you to complete a Financial Profile and
Calculation form for the household (see Appendix 1 for more detail). For single
people this calculation will be based on your taxable income. For couples the
calculation will be based on joint income. Note that this calculation is based ONLY
on income. Assets (house, bank accounts and investments) are not included
in these calculations. Once these financial matters have been completed your
Case Manager will assist with the development of a Plan of Care. That plan will
involve various services from the red and green services listed above. When you
and the Case Manager are both happy with the Plan of Care, you will be asked to
sign a Service Agreement and service delivery will commence.
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Things you need to know:
(1) As noted above, if you require both Professional Nursing Services (Service type
1 –red type) and Home Support (Service type 2 – green type) then you may be
required to pay some of the Home Support cost (please see Appendix 1 for much
more information about how much this service can cost). When preparing for your
first home visit you will need to locate your tax return from two years previous.
(2) Home Support Services (Service type 2 – green type) do not include personal
services such as banking, house cleaning, grocery shopping, house maintenance,
child care, pet care, etc. Plan to call upon your family and island friends to assist
with those matters.
(3) The Island Health Home and Community Care Program offers quite a wide
array of services that are not listed here. Most are delivered in Nanaimo and are
not home support services, but there may be exceptions. Your Case Manager will
help you to access those services as required.
(4) The Island Health Home and Community Care Program is strongly limited by
resources. There are only 10 community nurses on duty during the week and 5 on
duty on weekends. These nurses serve all of the people from Cedar to Nanoose.
Obviously this is not the fault of the people who manage our local program so don’t
complain to them. Rather this is a matter that you may wish to take up with your
local MLA. In any case, service is limited by resources, so temper your
expectations.
(5) Note that all Island Health staff including the Health Care Professionals and the
in-home Community Health Workers, will access Protection Island using the foot
passenger ferry which runs on the hour from 07:00 – 22:00 seven days per week.
Once on the island, it is our responsibility as islanders to provide transportation
from the ferry landing at the PUB to the client’s residence. You will have to arrange
for neighbours and friends to pitch in.
(6) Overnight and weekend care is possible, but the island community will have to
arrange for transportation for the health care professionals and home support staff.
(7) If you are an appropriately qualified “community health worker” who is currently
residing on Protection Island, please consider applying for positions advertised on
the Island Health web site. http://www.Island Health.ca/careers . If we have
qualified professionals available on the island our chances of receiving efficient
delivery of care may improve.
(7) You can read about all of the services offered by Island Health Home and
Community Care Program by going to their website http://www.Island
Health.ca/hcc/access/ or by reading the book titled Home and Community Care
Handbook for Clients (available in the PI library). There are also several
brochures available in the PI library and all of these documents can be obtained
from the Home and Community Care office located at 1665 Grant Avenue,
Nanaimo (near the hospital). Other websites include:
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http://www.Island Health.ca/hcc/services/home_support.htm
http://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-communitycare
http://www2.gov.bc.ca/gov/content/health/accessing-health-care/home-communitycare/who-pays-for-care

Appendix 1.
How much will you have to pay?
If you wish to estimate the costs of home care for yourself you will need three
documents. These are:
(1) Your tax return from two years previous.
(2) A form available from the following web site (probably best to print it). Note that
the second page explains how to fill out the form and do the necessary
calculations.
http://www2.gov.bc.ca/assets/gov/health/forms/1-6fil.pdf
(3) You will also need a table and perhaps additional detail provided on the
following website (print it).
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/330_97
To help with this we have included two worked examples at the end of this
document.
Have a look at the first version of the table. We haven’t filled out the personal
detail section of the form, only the financial part at the bottom. The numbers are
made up and don’t refer to any living person, but they represent the points we wish
to make. LINE 1: Based on their tax return from 2 years pervious, this theoretical
person has a net annual income of $46,386. This includes income from CPP, OAS,
a small pension and $1000 per year in earned income.
LINE 2: The income tax paid was $8200.
LINE 3: No child care benefit was received.
LINE 4: This person did not have a disability plan
LINE 5: The table needed to find this number is in the website noted above under
item (2). For one person living alone the amount is $10,284. For two people living
together the amount is $16,752.
LINE 6: This person had a small gardening business and earned $1000 during the
year tax year (2 years ago). They paid tax on this amount.
LINE 7: Calculate this as (line 1) minus (lines 2-6).
Divide the number on line 7 by 700 and get $38.43. This is the amount that our
theoretical person would pay per day for Home Support Services (Service type 2 –
green type). But note! the rule is (see the website listed item 2 above), that if a
person has earned income, the maximum that can be charged per month is $300.
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Have a look at the second version of the table. Again we haven’t filled out the
personal detail section of the form, only the financial part at the bottom. The
numbers are made up and don’t refer to any living person, but they represent the
points we wish to make. LINE 1: Based on their tax return from 2 years pervious,
this theoretical person has a net annual income of $45,386. This includes income
from CPP, OAS, a small pension, but the person does not have any earned
income.
LINE 2: The income tax paid was $8000.
LINE 3: No child care benefit was received.
LINE 4: This person did not have a disability plan
LINE 5: The table needed to find this number is in the website noted above under
item (2). For one person living alone the amount is $10,284. For two people living
together the amount is $16,752.
LINE 6: This person had no earned income during the year tax year (2 years ago).
LINE 7: Calculate this as (line 1) minus (lines 2-6).
Divide the number on line 7 by 700 and get $38.59. This is the amount that our
theoretical person would pay per day for Home Support Services (Service type 2 –
green type). But note! Since this person has no earned income, there is no upper
limit on the amount that can be charged each month. In theory if this person needs
home care every day for 30 days, the charge would be 30 x $38.59 = $1157.70.
These two examples apply to people who are retired and have a taxable pension
that is high enough so that they don’t qualify for (a) a guaranteed income
supplement under the old age security act, (b) income assistance under the
employment assistance act, (c) disability assistance, or (d) a war veteran’s
allowance. People who receive any of those do not pay any charge for Home
Support Services (Service type 2 – green type)

From this we conclude:
(1) In preparation for that day in the distant future when Home Support Services
might be needed, you will need to submit a tax return in every year from now on,
even when you have no taxable income.
(2) If you receive a taxable pension or taxable income from investments etc, and if
that income is high enough so that you do not receive any of the assistance
packages listed in the paragraph above, you might want to talk to you financial
advisor about how to create earned income.
(3) Occasionally the need for home care morphs into a need for publicly subsidized
long-term residential care. In general the rate of payment for long-term residential
care services is 80% of the client’s (patient’s) after tax income. Husband-Wife pairs
can often arrange their annual incomes to minimize the income attributed to the
partner who will have a future need for long-term residential care. Remember the 2
year rule noted above. Plan ahead.
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Appendix 2.
Comments from Clients who have had experience with The Island Health
Home and Community Care Program
(1) Terminology: Community Health Workers (Service type 2 – green type) are also
sometimes referred to as “Respite Care Givers”.
(2) The time clock for Community Health Workers starts when he/she leaves home
in Nanaimo and ends when he/she returns home. This means that travel to the
ferry, the ferry ride and travel to the client’s house and the reverse trip, is included
in hours worked. The result is that an eight hour shift will likely be reduced to 5
hours of actual time spent with the client.
(3) An island caregiver has reported that Community Health Workers can only
administer drugs that are enclosed in prescribed blister packs. Other on-site drug
treatment or changes in treatment can only be administered by Health Care
Professionals (Service type 1 –red type).
(4) An island caregiver has reported that clients with various forms of dementia will
receive excellent treatment at the Royal Jubilee Hospital in Victoria where they
have a “safe ward” that is very well run. Another excellent care facility is Park
Lodge on 4th in Ladysmith.
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